
2016/17Annual
Report



Photo above: Pro bono lawyers, law students and supporters taking part in the Law Access Walk for Justice on 16 May 2017.

Photo on cover: Bell Tower photo before the Inaugural Walk: L-R Katrina Williams , Principal Lawyer, Law Access; Michael Cole Executive Director, College of 
Law; The Hon. Justice Richard O’Brien of the Family Court of Western Australia; Matthew Howard SC, President of the Western Australian Bar Association; The 
Hon. Robert French AC; Alain Musikanth, President of the Law Society of Western Australia; Chief Judge Kevin Sleight of the District Court of Western Australia; 
The Hon John Quigley LLB JP MLA Attorney General; The Hon. Jennifer  Smith Acting President of the Western Australian industrial Relations Commission; The 
Hon. Wayne Martin AC, Chief Justice of Western Australia; Genevieve Cleary, President of the Criminal Lawyers’ Association of Western Australia; Professor Doug 
Hodgson, University of Notre Dame Australia Law School; William Sloan, Vice President of the Family Law Practitioners of Western Australia; Associate Professor 
Natalie Skead Dean and Head of School, UWA Law School; Paula Wilkinson, Director, Law Access; Adam Ebell, Chairperson, Law Access; Matt Keogh MP, 
Director of Law Access (partially obscured); Assel Dawood, UWA Law Student volunteer; Professor John Cordery, Provost, Curtin University.

Thank you for your 
generous support 

for Law Access!



Adam Ebell, Chairperson
State Prosecutor, Office of the Director of Public 
Prosecutions for Western Australia

Helen Creed
Director of Law Access
Executive Director, Community Legal Centres 
Association of Western Australia

Matt Keogh MP
Federal Member for Burt, Western Australia

Marshall McKenna
Partner, Gilbert + Tobin

Elizabeth Needham
Barrister, Francis Burt Chambers

Maria Saraceni
Barrister, Francis Burt Chambers

Paula Wilkinson
Director, Kim Wilson & Co

Alain Musikanth
Barrister Francis Burt Chambers
President of the Law Society of WA 
Director until December 2016
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Law Access Limited (known as Law Access) triages 
applications for pro bono assistance by conducting a 
means and merit assessment and matches meritorious 
applicants with pro bono lawyers. 

Law Access advises unsuccessful applicants as to why their 
matter is not able to be referred, thereby hopefully preventing 
unnecessary legal costs for the applicant and Courts where an 
applicant may otherwise pursue an unmeritorious matter.

Law Access is a company limited by guarantee and a 
public benevolent institution registered with the Australian 
Charities and Not-for-profits Commission. Law Access 
Limited was established in December 2014 to implement the 
recommendations of a Lotterywest funded feasibility study 
Doing The Public Good by Kalico Consulting. 

Law Access Limited commenced delivering the Law Access 
Pro Bono Referral Service, formerly delivered by the Law 
Society of Western Australia from 1 July 2015.

Law Access has been a game 
changer in the pro bono scene for 
Western Australia.  We now have a 
dedicated clearing house that can 
professionally screen and allocate 
pro bono matters in an efficient and 
sensitive manner.  This frees up pro 
bono coordinators like myself to do 
the real essential pro bono work.  In 
addition, Law Access also provides a 
pro-active hub for all matters pro bono 
– including educational resources and 
advocacy.  It’s great to know that with 
Law Access we are now closer to 
ensuring that all have the opportunity 
to access the legal system.”

Adam Levine, Partner K & L Gates, Member of 
Law Access Stakehodler advisory committee and 
Law Access Pro bono coordinators Committee.

Left to right: Micah Kickett; Professor Techera; Charmaine Roughley; Elma Alton-Prat; Genevieve Teo; Associate Professor Aviva Freilich.
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In the 2016/17 financial year Law Access continued to 
deliver on our mission of relieving disadvantage through 
pro bono legal assistance.

We adopted a 3 year Strategic Plan developed by the Board 
in consultation with our sole member and our stakeholders. 
Kalico Consulting provided in kind support for this process. 
The plan which guides our work is on the Law Access website 
under the publications section on the “About Law Access” 
section.

Our service has been described by Peter Lochore a barrister 
accepting our pro bono referrals for us as a “Catalysing Agent 
for Change”.

This year we have worked hard to catalyse change through:

•	 Reaching out to community organsiations assisting 
vulnerable people to maximize awareness of our service 
and increase the numbers of appropriate referrals we 
receive;

•	 Refining our triage, assessment and referral process with 

the assistance of our stakeholders;
•	 Undertaking collaborative service planning with legal 

assistance providers to identify areas of unmet legal need;
•	 Fostering research to develop the evidence base for pro 

bono and legal assistance service delivery;
•	 Referring matters with public interest which will benefit a 

broader class of people;
•	 Recruiting more pro bono lawyers, and;
•	 Recognising the contribution of pro bono lawyers.

Schedule 3 of our Constitution containing the Gift Fund rules 
was amended by our sole member on 27 June 2016 to align 
with the more streamlined reporting requirements required of 
public benevolent institutions. Our amended constitution is on 
the website and on the ACNC portal.

Adam Ebell
Chair

8 December 2017

2017 Law Access Walk for Justice prizewinners

Left to right: Adam Ebell, Chairperson Law Access, The Hon. Jennifer Smith, top individual fundraiser, Zemyna Kuliukas, President of top university team Curtin 
Student Law Society, The Hon. John Quigley LLB JP MLA Attorney General, Whitney Corfield, top individual student fundraiser, Catherine Berbatis of MinterEllison, top 
fundraising team trophy.
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526
applications*
means tested and

merit assessed

284
applicants

were advised why their 
matter had no merit

155
matters placed
applicants matched

with lawyers

$1.5 million**
Estimated value of

pro bono legal services
provided during 2016/17

* remaining matters were outside guidelines, 
withdrawn as the matter settled, unable to be 

placed or are waiting on receipt of further 
information to be assessed.

** this figure is based on a conservative 
estimate of around $10,000 worth of pro bono 
legal services provided per pro bono referral.  
The $1.5 million reflects estimated pro bono 

lawyer time and does not reflect the presumably 
greater value of the social impact of pro bono 

legal services delivered to individuals and to the 
community of Western Australia.

8%

43%

23%

26% Other Civil Law

Civil

Migration

Family

Applications by matter type for FY 2016/17

The table below shows that Family Law and Migration Law were the matter 
types with the highest numbers of applications.

Comparison applicant profile (percentage of total applications)

The table below shows that we increased the number of applications for 6 out 
of 11 of our priority applicant groups. The remaining applicant groups are in the 
same proportion as the previous financial year. 
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Thanks to the support of our pro bono lawyers, funders, 
donors, stakeholders we were able to achieve many of the 
goals set out under the key objectives of our strategic plan 
this year;

1. 	Enhancing services
We applied funding from donations we received to translating 
an information sheet for legacy caseload asylum seekers into 
the top five community languages of this cohort. We shared 
the information sheet through our networks of community 
agencies, our Lawyers for Refugees Network and through the 
Resources for Practitioners page on our website. 

Implement strategies for increased reach to regional 
areas

With in-kind advice from Adam Levin of Jackson McDonald 
and a $5000 donation from Allen & Overy we established a 
disbursements fund to assist pro bono lawyers with non-
legal disbursements such as interpreter and translation 
costs and regional travel costs. Allen’s Linklaters generously 
donated $4000 in June 2017 to top up this important fund.

Law Access also worked to build our relationships with 
regional private practitioners, Legal Aid offices and regional 
community legal centres. This resulted in an increase in 
referrals from regional and remote Western Australia.

Explore the possibility of developing an alternative 
dispute resolution service

The University of Western Australia (UWA) Law School 
offered free training for the Manager Law Access to 
undertake the unit ADR for Professionals including National 
Mediation Accreditation and commenced discussions with 
Law Access about a potential collaboration involving dispute 
resolution referrals to a proposed UWA clinic.

2. 	Working in partnership
Collaborate with universities on a common research 
agenda

A Law Access Research Collaboration comprised of 
representatives from the five Western Australian universities 
was established in April 2016 and developed a research 
agenda identifying priority areas of unmet legal need.  

A cross institutional team of researchers led by Associate 
Professor Jill Howieson of UWA received a Public Purposes 
Trust (PPT) grant in February 2016 to undertake research on 
family violence and property disputes which was the priority 
research area identified.

A Law and Society Honours student also commenced a 
thesis examining the impact of cuts to legal assistance for 
criminal law matters in WA Magistrates Courts. This topic 
was suggested by Law Access.

Participate in collaborative service planning with other 
legal assistance providers

Law Access also continued to participate in the 
Collaborative Service Planning Group established by the 
parties to the National Partnership Agreement for legal 
assistance in Western Australia.  Law Access took part 
in the group’s legal need mapping exercise for Western 
Australia which resulted in the publication of three reports 
on the Legal Aid Western Australia website.

Work with stakeholders to identify and plan community 
legal education

Law Access identified unmet need for community legal 
education about applications on the basis of Sexual 
Orientation and Gender Identity for asylum seekers.

Allen’s Linklaters produced two resources in collaboration 
with Law Access for asylum seekers and for legal 
practitioners and migration agents

Collaborate with the Law Society’s Access to Justice 
Committee

The Chief Executive Officer of Law Access continued to 
report on policy and public interest issues arising from Law 
Access case work to the Law Society of Western Australia’s 
Access to Justice Committee.

3. 	Building organisational capacity
Continue to develop service policies, procedures and 
referral pathways

The Law Access database currently includes more than 540 
firms and individual lawyers from our Lawyers for Refugee 
and LGBTIQ networks representing more than 10% of 
the WA legal profession. Our Continuous Improvement 
Project funded by a donation from Allen & Overy allowed 
Law Access to deliver further service improvements and to 
attract and retain more pro bono lawyers to take referrals 
from Law Access. This funding allowed Law Access to 
review and in consultation with our stakeholders issue new 
guidelines for not-for-profits seeking pro bono assistance in 
2016/17.    

The Allen & Overy funding also allowed Law Access staff 
to design, distribute and collate a number of feedback 
instruments for staff and pro bono lawyers and for 
development of a recognition strategy for pro bono lawyers 
taking our referrals. Staff time was also used to work with 
in-kind IT support from the Law society of Western Australia 
(LSWA) to develop a new contact database and to merge 
our separate client databases for each financial year. This 
has allowed Law Access to collect more comprehensive 
data and to better interrogate this data.

Funding received from King & Wood Mallesons and from 
Corrs Chambers & Westgarth enabled Law Access to 
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enhance our pro bono referral services, particularly in the 
area of migration law where demand for assistance with 
Judicial Review applications remains high. As the only 
service provider assisting asylum seekers at this stage of 
the process, the extra funding from our generous donors 
allowed the Principal Lawyer’s hours to be extended and 
gains to be made in our processing of these resource 
intensive matters. The donated funds also helped Law 
Access staff nurture our vital Lawyers for Refugees Network 
who accept our referrals.

Law Access benefitted from pro bono advice from Ashurst, 
Herbert Smith Freehills and K & L Gates in relation to 
operational and governance issues.

ITC and operational systems

Law Access continued to receive in kind accommodation 
and facilities from the University of Western Australia and in 
kind corporate services including IT support from the Law 
Society of Western Australia.   

Law Access also continued to receive in kind archival 
services from Compu Stor.    

Human resource and knowledge management

Staff and secondees

Funding provided by Jackson McDonald and donations 
from the 2016 Walk for Justice helped to secure 
ongoing administrative support for Law Access which 
complemented the Continuous Improvement Project funded 
by Allen & Overy.

Funds from the 2017 Walk for Justice have been applied to 
a project to improve our pro bono capacity in Family Law. 
In late June 2017, we advertised for a Senior Family Lawyer 
for 2 days a week for 6 months. This position (filled in FY 
2017/18) aims to help Law Access address the growing 
numbers of family law applications and the difficulties we 
have been facing in assessing and referring pro bono family 
law matters.

Law Access received vital in-kind support in the form 
of one day a week each of lawyer time from Australian 
Government Solicitor, Jackson McDonald and MinterEllison. 
The secondee lawyers assisted with triage, assessment and 
referrals.

Volunteers and student interns

We also received in-kind paralegal and administrative 
support from UWA law student volunteers and student 
interns from the UWA Law School, Edith Cowan University 
and the University of Notre Dame Australia provided further 
in kind paralegal and other administrative support. 

Three experienced lawyers, David Carroll, Felicity Clarke 
and Timothy Mason also assisted Law Access on a part-
time volunteer basis with assessments during the year.  

Recognition strategy for our pro bono lawyers, volunteers, 
secondees, pro bono partners and staff

Law Access recognised the contribution of pro bono 
lawyers at our Thank You Drinks event held in December 
2016 which was generously sponsored by MinterEllison. 

Left to right: UWA law student volunteer Emily Taylor, Principal Lawyer Katrina 
Williams and Jackson McDonald secondee lawyer Nicole Burns.
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The Hon. Michael Mischin MLC Attorney General and 
Minister for Commerce was guest speaker, talking about 
the value of pro bono work.

4. 	Ensuring sustainability
Developing relationships and engagement

In its second full year of operation Law Access continued to 
build community and stakeholder engagement.   

Our Stakeholder Advisory Committee with representatives 
from the profession, the Courts and key stakeholders such 
as the Community Legal Centres’ Association of WA and 
the Aboriginal Legal Service of WA, the Western Australian 
Council of Social Services and the five Western Australian 
Law Schools met three times to guide the development and 
direction of the service. 

Law Access continued to recruit and attract pro bono 
lawyers through a regular segment in the Law Society of 
Western Australia’s weekly newsletter Friday Facts, and by 
supporting our established pro bono legal networks.

Our Law Access Pro Bono Coordinators’ Committee with 
representatives from around 20 large and medium sized 
firms met four times. The Pro Bono Coordinators Group 
continues to grow with three new firms joining in 2016/17 
following approaches to the firms by Law Access. 

The Law Access Lawyers for Refugees Network met twice 
to discuss emerging legal and policy issues and education 

and training needs and opportunities. This network of more 
than 50 barristers, solicitors and migration agents assisted 
Law Access by accepting meritorious applications for 
judicial review of migration law decisions.

Jeremy Rich of Allens and the Chief Executive Officer of 
Law Access were interviewed on RTRFM’s All Things Queer 
radio show about our Law Access Lawyers for LGBTIQ 
network in April 2017.

Our fundraising and revenue strategy

In 2016/17 Law Access progressed the implementation 
of its fundraising plan attracting $60,524 in donations, an 
increase of more than $16,000 compared the previous 
financial year when we received $43,952 in donations. The 
Board adopted a revised fundraising plan in May 2017 
following a  fundraising strategy workshop in April 2017.

Law Access Walk for Justice

The Law Access Walk for Justice, held in Law Week in 
May each year grew by 50% this year. The Walk builds 
recognition of the pro bono work undertaken by lawyers 
and law students and also raises vital funds for Law 
Access.

Our ambassadors included The Hon. Robert French AC, 
The Hon. Wayne Martin AC Chief Justice of Western 
Australia and the heads of all the legal professional 
associations in Western Australia who walked with us to 
demonstrate the value of pro bono work and to help to 
build pro bono culture.

Left to right: Pro bono family lawyers Rebecca Bunney and Rachel Oakley at the 
2016 Law Access Thank You Drinks hosted by MinterEllison.
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Pro bono lawyers Law student volunteers and interns

Secondee lawyers

Funders

Principal Supporters

Major Donors

Donors

In-kind supporters

To all the pro bono lawyers 
who took our referrals and 
the legal assistance service 
providers and stakeholders 
who assisted us.

Angela Crombie, Elma Alton-Pratt, Zoe Blight, Clinton Arnold, Shani Claassen, Assel 
Dawood, Karan Devgun, Terry East, Ane Espach, Anna Lea Hiltenkamp, Tiffany Lau, 
Lydia Low, Alexandra Lee-Arney, Tracy McDonald, Mia Mher, Stephen Minz, Felicity 
Negus, Alvin Ngo, George Onishi, Aidan Ricciardo, Samantha Roumenos, Madeleine 
Smith, Mhairi Stewart, Gemma Swan, Emily Taylor, Emily Templeton-Knight, Amy 
Thomasson, James Treacy, Lauren Wright, Nancy Zheng.

Australian Government Solicitor:
David Carroll, Thomas de Bes, 
Teresa Ling, David Ireland

Jackson McDonald:
Michael Bragg, Nicole Burns, Hala 
Quandour, Darcy Thompson and 
Simon Webster

MinterEllison:
Catherine Berbatis, Emily 
Chappelow, and Amy Ryan

To all those who donated to the Law Access Walk for Justice appeal, the Law Access GiveNow appeal, The Blackstone 
Society, the WA Society of Jewish Jurists and Lawyers,  and the Law Society CPD presenters who elected that the Law 
Society make a donation to Law Access on their behalf.

Ashurst, Compu-Stor, Gilbert + Tobin, Herbert Smith Freehills, Kalico Consulting, K & L Gates, Jackson McDonald, 
MinterEllison and the University of Western Australia.

Thank you

Volunteer lawyers

David Carroll
Felicity Clarke
Timothy Mason

*Funding for expenditure in 2017/18 financial year.

Walk For Justice sponsors

College of Law, Profile Recruitment, Curtin University, Edith Cowan University, Murdoch 
University, the University of Notre Dame Australia, and the University of Western Australia.

Thank you Drinks sponsors

MinterEllison
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Law Access Ltd
ACN 602 771 068

Postal address: M249, The University of Western Australia
35 Stirling Highway, Crawley WA 6009

Phone: (08) 9324 8600 | Fax: (08) 9324 8699
Email: lawaccess@lawaccess.net.au | Website: lawaccess.net.au


