Research, policy
and law reform
addresses unmet

legal need in
Western Australia

Individual

applicants’

human rights are Policy and law makers are more aware Pro bono lawyers
protected of the extent and impacts of unmet legal better understand

Community or
sub-group’s rights
or interests are
protected

Individual
applicants have
improved life
outcomes

Applicants’ legal issues are resolved fairly

Improved administration of justice

Not-for-profit applicants resolve their legal
issues with minimum diversion of funds
from core purpose

Applicants better
understand their
legal issues,
options and
responsibilities

Individual
applicants have

a stronger voice
in legal processes
affecting them

Applicants make
informed choices
about their legal

issues

Suitable applicants
participate in
alternative dispute
resolution

Applicants access
legal assistance
| from pro bono
lawyer(s) with

appropriate
expertise

need, and promising solutions

Increased agreement among stakeholders
on issues and solutions regarding unmet

legal need

Stronger alliances and
collaboration among
stakeholders including

academics

Referral to
pro bono lawyer

/ AN

need

Advocacy for
policy and law
reform

Law Access
Pro Bono Gateway

Improved evidence
base for unmet legal

Referral to
pro bono lawyer

WA lawyers have
access to an
ongoing, efficient
and reliable pro
bono referral
pathway and
secondment and
volunteer program

the extent of
disadvantage and
barriers to access
to justice for
vulnerable groups
in WA

Pro bono lawyers
have positive/
fulfilling pro bono
experiences

Lawyers/firms
are able to focus
available pro
bono resources
on strategic legal
assistance

Increased
willingness in

— the WA legal

profession to take
pro bono referrals

Referral to
legal assistance
sector

* Respond to first
enquiries

People who have ‘fallen through the gaps’
access the legal assistance sector

The most
disadvantaged and

marginalised people
in Western Australia
experience access
to justice

Ineligible applicants are better
equipped to make informed
choices about their legal
issue(s)

Legal assistance services, including CLCs,
have improved access to pro bono resources

Ineligible applicants are aware of
appropriate organisations or resources
that may be of assistance

Leverage pro

bono resources

Ineligible applicants know that their
legal matter has been properly and

fully considered

First enquiries falling outside Law
Access service criteria are redirected to
a more appropriate service

Non-referral
assistance

Law Access Impact Model

Vision

Purpose

Equal access to justice for all Western Australians

Improve access to justice for the most
disadvantaged and marginalised people

in Western Australia

» Triage applications

* |dentify and document
unmet legal need

* Support pro bono
engagement

Student/
Graduate

Volunteer
Program

Support for
pro bono
lawyers

WA lawyers

have access

to information,
training, networks
and disbursements
that support pro
bono work

WA lawyers are
better equipped to
do high-quality pro
bono work

Stronger
connections and
cooperation within
the pro bono
community

Law students/graduates have increased
knowledge, skills and confidence

Law students/graduates have increased
understanding of the not-for-profit sector
and disadvantage in the community

Law students/graduates provide
assistance to applicants that they feel
makes a practical difference

Law students/
graduates

have increased
appreciation of
the value and
importance of pro
bono work

Pro bono
culture thrives in
Western Australia




